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Lifecycle Announcement - On-board Applications (InApps) 
 

This bulletin informs you of the phase out of selected InApps which form part of the UNIVERGE SL2100 

and SV9100 portfolios. 

NEC have taken this decision based on the market trend now moving towards Cloud-based applications. 

 

The following InApps are included in this announcement. 

• InGuard – Toll fraud detection 

• InReports – Call management & reporting 

• InDECT & InAlert – IP DECT Installation tool and Messaging 

• InHotel – Hotel Property Management System 

• InScheduler – Audio and Video conferencing scheduler 

• InSnapshot – Display images at colour display terminals 

• InSNMP – Enhanced SNMP information 

 

The following InApps are not included in this announcement and will follow the lifecycle dates given in the 

recent SAMB DL61254771 - On Premises End of Life Announcement EMEA 

• PMS-InConnect – Hotel Front-of-House integration 

• InLMS – Licence management for UNIVERGE BLUE BRIDGE 

• InOAuth – OAuth 2.0 support 

• InApp Manager – InApp Management tool 

 

 

 

   

 

 
 

  

https://apps.nec-enterprise.com/nec1d/f?p=410:92:700409304362855::::P92_GUID:165F23543A2DC3DAE0630614000A87F2
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Product Life Cycle Dates   

End-of-Life (EOL) Dates 

These dates apply to each InApp included within this bulletin. 

Product life cycle status Date Explanation 

EON - End of New deliveries 30-Sep-2024 

EON: End of New deliveries.  

The product cannot be ordered for new system 

sales. 

EOD - End of Deliveries 30-Sep-2024 
EOD: End of Deliveries.  

Both new and expansion sales are no longer 
available. The products are no longer maintained. 

End of Shipment 
31-Mar-2025 

(Target) 

End of Shipment represents the latest target date 
for shipment of any purchase orders received 
before EON/EOD.   

EOS - End of Service 31-Mar-2026 
EOS: End of Service. 
All service on the product have ended. 
 

 

Products Included in this Announcement   

These InApps are included within this bulletin.   

Product code Description 

BE116763 SL2100 INGUARD LIC 

BE117757 SV9100 INGUARD LIC 

BE118719 SV9100 INDECT MANAGEMENT LIC 

BE118720 SL2100 INDECT MANAGEMENT LIC 

BE118840 SV9100 INSCHEDULER LIC 

BE118847 SV9100 INHOTEL LIC 

BE119099 SL2100 INHOTEL LIC 

BE119738 SL2100 INHOTEL ROOM-04 LIC 

BE119739 SV9100 INHOTEL ROOM-04 LIC 

BE119741 SL2100 INHOTEL ROOM-16 LIC 

BE119742 SV9100 INHOTEL ROOM-16 LIC 

BE119746 SL2100 INREPORT LIC 

BE119747 SV9100 INREPORT LIC 

BE120131 SV9100 INALERT DECT LIC 

BE120132 SL2100 INALERT DECT LIC 

EU000342 SV9100 InSNMP LIC 

BE118945 SV9100 InSNAPSHOT V1 LIC 

BE118946 SV9100 InSNAPSHOT IMG-01 LIC 
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Support & Software Assurance (SWA)  

InApps are not included within the SWA Programme and there are no changes to the current support 
provided by NEC. 

InApps are licenced applications using the NEC Licence Management Server (LMS), the licence is installed 
onto the host SL2100 or SV9100 system. The InApp obtains its licence activation from the host SL2100 or 
SV9100. 
Licence activation is only required when first installing the InApp and any installed InApps will continue to 
operate beyond the EON/EOD/EOS dates. 

Availability & Order Information 

InApps will continue to be available within Prophix CPQ until the EON/EOD date. 


